
Patient Portal
The Orchard® Patient Portal is a web-based 
application that allows patients to view their 
laboratory reports—access that allows them to be 
informed and engaged in their healthcare plan.  
Engaged patients with mobile access to their 
health data can track results and stay informed 
about their progress.

The Orchard Patient Portal can be used with 
Orchard Enterprise Lab, Orchard Outreach, 
and Orchard Harvest. Because the new 
portal is application agnostic, it can also 
be used with products outside of the 
Orchard portfolio.

…to boost patient care & patient engagement

Orchard Patient Portal provides 
secure and easy access to 

laboratory results to promote 
patient engagement!

Boost Patient Access & Engagement 
The Patient Portal is a tool that gives patients 
access to their laboratory data, reducing time that 
the lab spends communicating results. Connected 
and informed patients are better stewards of their 
personal health plan.

 y Offers secure web access for patients to view 
their laboratory reports

 y Allows patients to stay informed and easily track 
their health status 



701 Congressional Blvd., Suite 360 Carmel, Indiana 46032 
www.orchardsoft.com • (800) 856-1948

User-friendly Access & Use
The Orchard patient portal offers patient self-service account registration; an easy-to-use, 
intuitive user interface; and a mobile option. Users can self-register for a portal account using 
customizable identity matching and verification. The user-friendly interface displays a test result 
list on the left side of the screen, which can be sorted by date or practice name. For users on the 
go, the Orchard Patient Portal 
is mobile-friendly, displaying 
results in a single column with 
PDF reports loading in a 
separate window.

Maintain Security & 
Easily Manage Patient Access
The Orchard Patient Portal allows secure 
access and is simple to manage. For instance, 
the portal allows for patient accounts to be linked 
to multiple patient records for the same patient. 
This ability is useful when the portal is connected 
to multiple provider systems 
(e.g., EHR, LIS, LIMS), and 
of particular benefit in 
parent/child or 
patient/caregiver 
scenarios.

 y Records all meaningful 
actions in the audit log 

 y Offers auto-creation of 
patient accounts and 
import options for 
new patients 

Call Orchard today to learn more about how the Patient 
Portal can enhance your organization’s patient engagement!

Application Agnostic

Secure Web Access

Mobile Friendly

Patient Self-Registration


